
b i z . v e r i z o n . n e t / d s l

M a x i m u m D o w n l o a d / Up to 1.5M/ 3 8 4 K / 1.5M/ 7 6 8 K / 7 . 1 M /
Connection Speed ..... Upload 1 2 8 K 3 8 4 K 3 8 4 K 768K 7 6 8 K

Dynamic Static
Contract Te r m3 1 year 1 year
S e t u p One-time charge One-time charge
IP Options 1 dynamic IP included 1 static IP included
E - M a i l b o x e s4 6 6
Unlimited Usage I n c l u d e d I n c l u d e d
Mobility Dial-Up Access 20 hours included 20 hours included 
Additional Dial-Up Access Av a i l able for a fee Av a i l able for a fee 
Personal Web Space 20M Included 20M Included 
N e w s I n c l u d e d I n c l u d e d
Optional 4-port, 8-port One-time charge One-time chargeor Wireless Router
Optional Wireless Adapters One-time charge One-time charge
30-Day Satisfaction Guarantee Included Included 
OnTime Guarantee Included N/A 
Verizon Preferred Support Included Included 

Just your speed
Available in five packages, Ve r i z o n
Online has an aff o rdable DSL option
that's just right for your business
t o d a y. Unlike dial-up access, there
a re no frustrating busy signals. Plus,
you can upgrade your package as
your business grows and demands
even faster access in the future .

Dedicated access 
you can aff o rd
What was once aff o rdable only to
large businesses now is priced right
for small- and mid-sized companies.
With Verizon Business DSL, you have
the option of dynamic or static IP
a d d ressing. With static IP addre s s e s ,
you can host your own Web site, 
e-mail server and FTP servers.
Contact us to see if static IP is 
available in your are a .

Verizon O n Time Guarantee:
Business DSL service installation in
10 business days … G U A R A N T E E D !

W h e re DSL is available to your 
location, Verizon Online guarantees
installation of your Business DSL 
service within 10 business days fro m
the date of order entry. If we fail to do
this within the specified time frame,
just call us, and you will receive a
c redit on your bill of 50% off your first
full monthly recurring charge.5 The
OnTime Guarantee is not available for
DSL with Static IP in all states.

Business DSL
High-speed Internet access at an aff o rdable price
The Internet is a critical tool for businesses today. E-mail is now a way of business life, and uploading and 
downloading files has become routine. The speed at which your business can exchange information electro n i c a l l y
can diff e rentiate you from your competition.

Verizon Business DSL1 p rovides a dedicated, high-speed data channel on your standard phone line. That way, you
can enjoy Internet access while the same phone line simultaneously allows voice or fax service.
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1 ©2003 Verizon Online. All Rights Reserved. Internet Services provided by Verizon Online. Acceptance of Verizon Online Terms of Service re q u i red. One-time
setup fee and $100 early cancellation fee may apply. Service not available on all lines; availability subject to final verification following ord e r. Offer for Verizon local
telephone customers only. Local and toll usage charges may apply for dial-up connection. NIC card re q u i red (sold separately). Throughput speeds vary and
speeds and uninterrupted service not guaranteed. Other terms and restrictions apply. 

5 OnTime Guarantee not applicable to DSL with Static IP in all states. Where DSL is available, Verizon Online will activate DSL Service within 10 business
days from date of order entry. Otherwise contact us at (888) 649-9500 to receive a 50% credit on your first full monthly DSL recurring charge. Applies to
Business DSL self-installs only.
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Business Applications Traditional Dial-up Business DSL 
Download 1M Graphic File Over 4 minutes About 25 seconds
Download 1.5M Research Proposal Over 6 minutes About 40 seconds
Download 2.5M Suppliers’ Online Catalog Over 10 minutes About 60 seconds
Download 6M of Software Over 25 minutes About 2.5 minutes

Business DSL vs. Dial-up speed comparison2

3 If not sat i s f i e d , cancel Business DSL within 30 days of activation to receive refund of all Verizon Online serv i c e
c h a r g e s . Return equipment within 30 days of cancellation to receive refund of equipment charges.

4 Option of domain name or standard verizon.net e-mailboxes. Domain name e-mailboxes include Domain Name
S e rvice for one domain name. In addition, customers with domain name e-mail can purchase Domain Name
R e gi s t r ation service for a one-time fee of $35 or Domain Name Transfer service for a one-time fee of $10. T h e s e
s e rvices are not av a i l able with standard verizon.net e-mailboxes. Customer is responsible for annual Domain Name
R e gi s t r ation fee that will be billed by us on behalf of the Regi s t r a r, or directly by the Regi s t r a r. Domain name serv i c e
not av a i l able to all locat i o n s . Verizon Online does not guarantee your company name will be av a i l able for use as a
domain name. Domain name regi s t r ation is limited to .net, .com and .org extension. Acceptance of VeriSign terms of
s e rvice required for domain name regi s t r at i o n .

Business DSL 

2 Speed comparisons are based on the following throughput (download) comparison: 32K for 56K modem and 320K for DSL.



b i z . v e r i z o n . n e t / d s l 3111L East Pro d u c t 7 / 2 4

6 Option of domain name or standard verizon.net e-mailboxes. Domain name e-mailboxes include Domain Name Service for one domain name. In addition,
customers with domain name e-mail can purchase Domain Name Registration service for a one-time fee of $35 or Domain Name Transfer service for a one-
time fee of $10. These services are not available with standard verizon.net e-mailboxes. Customer is responsible for annual Domain Name Registration fee
that will be billed by us on behalf of the Registrar, or directly by the Registrar. Domain name service not available to all locations. Verizon Online does not
guarantee your company name will be available for use as a domain name. Domain name registration is limited to .net, .com and .org extension.
Acceptance of VeriSign terms of service re q u i red for domain name registration. 

7 Local and toll usage charges may apply for the dial-up connection. 
8 Simultaneous use of DSL on more than one PC may decrease throughput speeds.
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Business DSL
(continued from page 1)

Business DSL features
J Unlimited Internet Usage:

For a flat fee, Verizon Business D S L
p rovides unlimited Internet usage —
even if you’re on a m e a s u red usage
phone service.

J Business-grade e-mail: DSL 
service includes either six standard
e-mailboxes (yourname@verizon.net)
or six domain name e-mailboxes,
which allow your e-mail com-
munications to be personalized 
with your business name (e.g., 
y o u r n a m e @ y o u r c o m p a n y. c o m ) .6

Additional domain name e-mailboxes
are available for a fee.

J Domain Name Registration/
Transfer and Domain Name
Services (DNS): A domain name
provides your business its own 
unique identity on the Internet, as in
jklcompany.com. For a one-time fee,
Verizon Online will assist you in regis-
tering a new domain name for your
business, or we can transfer your
existing domain name and maintain it
on our servers.

J IP Addresses: Choose dynamic or
static IP addressing. Static IP
addresses allow you to host your own
Web site, e-mail server and FTP
servers. Our static IP service includes
one static IP address.

J Remote Access: The five options
on page 1 include 20 dial-up hours
per month, with additional hours avail-
able for $1.95 each. So you can e-
mail and surf the Web when you're
out of the office or working at home.7

J Web Page Memory: The five
options on page 1 provide 20MB of
Verizon.net Web space. This allows
you to establish a presence on the
Internet.

J Preferred Support: Get the
answers to your questions from a dedi-
cated team of business pro f e s s i o n a l s
trained to support the unique Intern e t
and data needs of your business.
Whether your call is for sales, billing or
technical support, Verizon Online
P re f e r red Support offers business-
grade support with one call.

Multiple PCs can share a
single DSL connection
With either a standard or wireless ro u t e r,
Verizon Business DSL can help small
businesses increase productivity while
reducing costs. That's because multiple
PCs can use the same DSL connection,
with no additional DSL Internet access
monthly fees or individual Intern e t
accounts to purc h a s e .8

For additional convenience and flexibility,
choose a wireless router from Ve r i z o n
Online. By setting up a wireless network,
your business can have the added pro-
ductivity and mobility it needs to move
a h e a d .

Verizon Online optional ro u t e r s :

J Offer self-installation

J Utilize NAT technology to help hide
the IP addresses of connected PCs
from potential intruders

J Are configurable through any net-
worked PC’s Web browser

J Come with manufacturer’s warranty

J Give you the choice of a 4-port, 
8-port or wireless router

Be more productive 
than ever
You’ll be on the Internet in no time,
uploading and downloading larger files
at quicker speeds than dial-up access.
Other time-saving applications include:

J Get answers to search engine and
database inquiries more quickly

J Locate suppliers and services online
more quickly

J Increase the speed of file 
transfers between locations

J Speed up transmissions of e-mails
with file attachments

J Improve video conferencing quality

J Use routers to let multiple users
access the Internet simultaneously

One source for all your
Internet and data needs
Choosing the right Internet solution is a
vital decision in today's changing market-
place. Verizon Online offers a complete
range of services to meet all of your
I n t e rnet and data communications
needs now and in the future, including:

J Internet access services

J Business E-mail services

J Business Web site services

J Business Internet Security services

Put the power of the Internet to work 
for your business.  For more information
about Verizon Business DSL, or any of
our other Internet solutions, contact your
Verizon account re p re s e n t a t i v e .


