
 

Qwest® Dedicated Domestic Outbound/ 
Inbound Long Distance Diversity 
 
Description 
Qwest Dedicated Domestic Outbound/Inbound 
Long Distance Diversity Service allows you to 
connect to your portfolio of Qwest products and 
services on a diverse-path, end-to-end, secure 
connection. Due to the threat of targeted 
interruptions of corporate and carrier 
communication network services, Qwest has 
developed an enhancement that provides 
survivability of traffic and critical communications.  
Service paths are ordered, engineered and 
tracked to provide and maintain physically 
separated connections from your premises to the 
local Qwest point of presence (POP), and if 
applicable, through the Qwest national network, 
end to end. 
 
There are two Diversity options under Qwest 
Dedicated Domestic Inbound/Outbound Long 
Distance Diversity: 
 
Card Diversity 
Qwest Domestic Outbound and Inbound Long 
Distance terminates to Qwest voice switching 
systems utilizing multiple service modules. These 
units are electronically protected to allow Qwest 
engineering to terminate multiple customer 
connections on a Qwest switch and maintain 
highly reliable voice services.  With Qwest Long 
Distance Diversity Service, you have the option 
to assign your diverse access circuits to different 
Qwest switch voice ports that terminate on a 
single Qwest voice-services switch. 
 
Switch Diversity 
With Qwest Long Distance Diversity you have a 
primary circuit and a secondary access circuit 
terminated to geographically separated Qwest 
voice switch systems.  This solution may be 
designed to terminate in Qwest switches in 
separate POPs or within the same POP.   

Value proposition 
You can increase security by adding a second 
service as another level of protection to your 
primary service. Now you can add this enhanced 
survivability through a single provider who has 
demonstrated experience at designing these 
complex solutions.  
 
Benefits 
• Provides an extra level of service reliability to 

maximize uptime for other Qwest products 
• Allows small- to medium-sized businesses 

the same reliable, scalable and secure 
connectivity as larger businesses 

• Provides disaster recovery options 
• Provides greater level of survivability in the 

event of: 
– Catastrophic loss of buildings etc. 
– Loss of POPs, central offices or serving 

wire centers 
– Loss or cut in the fiber optic cables 
– Failure of transmission due to 

equipment 
– Loss of electrical power 

 
Features 
• Custom engineered solutions based on your 

diversity requirements and available network 
facilities 

• Complete offering of services in DS-1, DS-3, 
OC-3, OC-12 and OC-48 transmission rates 
on existing Qwest facilities (DS-0 and 
fractional DS-1 service is not available)   

 
Qwest Diversity Service helps to keep mission-
critical services operational during adverse 
situations—a customized solution that meets 
your diversity needs.

 
 
 
 
 
 
 
 
Qwest Dedicated Outbound/Inbound Long Distance Diversity service is available to large businesses in the continental U. 
S.  Price varies depending on circuit selected and other factors.  Monthly recurring charges apply.  Offered with Qwest 
Local Access Diversity offer.  Qwest reserves the right to reject any order for diverse circuits. 
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	calltoaction: For more information on this or other Qwest services, please contact your Qwest Sales Representative or visit us on the Web at www.qwest.com.


